
Year 11 Revision List

Hospitality & Catering

● Different job roles, their responsibilities and qualifications required

○ Front of house

○ Back of house

● Types of contracts and the benefits of them

○ Permanent contract

○ Casual contract

● Personal Risk assessment

○ Hazards/Risks

○ Control measures

● Responsibilities of an employer in relation to RIDDOR and HASAW

● The effect of negative comments on a hotel’s Facebook page

● Different types of residential accommodation and the benefits of them

● The role of the environmental Health Officer

● Symptoms of food poisoning

● Types of food poisoning bacteria

● Different allergens - Foods they can eat and foods they should avoid

● Food safety rules

● Large and small equipment used Hospitality and Catering and their function.


