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PERSON SPECIFICATION: ICT TECHNICIAN 

 

 
Essential /  
Desirable 

Stage  
Identified 

Qualifications   

• Educated to A Level standard Essential Application  

• Further Technical qualifications Desirable Application  

Experience   

• Experience of Awareness of Health & Safety Guidelines and 
 Codes, including maintenance and repair of equipment  

Essential Application / 
Interview 

• Experience of maintaining stock inventories and replenishment 
systems  

Essential Application / 
Interview 

• Experience of working in a school environment Desirable Application 

Knowledge & Skills   

• Well-developed knowledge of a variety of IT systems and 
platforms, including G Suite, Apple MDM Solutions and 
Microsoft Windows 10 

Essential Application / 
Interview 

• Practical experience of working with Active Directory dns, dhcp 
and Microsoft Hyper V Clustering 

Essential Application / 
Interview 

• Excellent verbal communication and interpersonal skills Essential Interview 

• Knowledge and understanding of safeguarding procedures in 
relation to children and young people  

Desirable Interview 

General   

• Able to prioritise work and meet deadlines under pressure Essential Application / 
Interview 

• Can work independently and as part of a team Essential Interview 

• Flexible and able to adapt to changing priorities Essential Interview 

• A commitment to excellence and high levels of integrity Essential Interview 

• The ability to work with others, including Senior Management Essential Interview 

• The ability to converse at ease with members of the public and 
provide advice in accurate Spoken English is required for this 
post*.  

Essential Interview 

 
* Code of Practice on the English Language requirements for public sector workers 
 


